NPP-183 _ 14th Finance Commission: Declaration of Service Level Standards (FY:2018-19)
ame of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
NPP Maudaha UP Rajesh kumar Maudaha 05284-280138, 9454415995

Water Supply Indicators

Coverage of Water supply

Extent of metering of water

Extent of non revenue

Continuity of water

Quality of water

Efficiency in redressal of

Cost recovery in water

Efficiency in collection of

Connections R e R connection water supply supplied customer complaints supply service water supply charges
Beachmarks 100% 135lped 100% 20% 24hours 100% 80% 100% 90%
Current (2018 Target (2019-20) Current Target |Current (2018-| Target Current Target Current Target Current Target |[Current (2018-f Target Current Target | Current (2018- | Target
19) Sk (2018-19) | (2019-20) 19) (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) 19) (2019-20) | (2018-19) | (2019-20) 19) (2019-20)
51.9 54 93.1 98 0.00 0 5.5 6 1.0 2 100.0 100 100.0 80 75.0 79 83.4 88
Sewage Management (Sewerage and Sanitation)
Coversasof toilets Coverage of sewage | Collection efficiency of the | Adequacy of sewage Quality of sewage mxnﬁu_ﬂun “Mchmm“”“ Efficiency in redressal of | Extent of cost recovery | Efficiency in collection of
ki network service sewage network treatment capacity treatment pa2: uaw_ age customer complaints in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 160% 0%
Current (20184 Target (2019-20) Current Target |Current (2018-| Target Current Target Current Target Current Target |Current (2018-{ Target Current Target | Current (2018- | Target
19 = (2018-19) | (2019-20) 19) (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) | (201 8-19) | (2019-20) 19) (2019-20) | (2018-19) | (2019-20) 19) (2019-20)
92.0 97 0.0 0 0.0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Hojjsetiola _.n<n_ COVErase | Eff iciency of collection of | Extent of segregation of |  Extent of mumicipal mﬁn:» = mo_nn.:.mn Efficiency in redressal of | Extent of cost recovery | Efficiency in collection of
of solid waste disposal of municipal . : :
municipal solid waste municipal solid waste | solid waste recovered 3 customer complaints in SWM services SWM charges
management services solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target |Current (2018-f Target Current Target Current Target Current Target |Current (2018-] Target Current Target | Current(2018-| Target
(2018-19) | (2019-20) 19) (2019-20) | (2018-19) | (2019-20) | (2018-19) | (2019-20) [ (2018-19) (2019-20) 19) (2019-20) | (2018-19) | {2019-20) 19) (2019-20
| | 50.7 56 61.1 67 0.0 0 56.4 59 0.0 0 95.0 80 0.0 0 0.0 0

Storm Water Drainage Indicators

Coverage of Storm Water Dranage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2018-19)

Target (2019-20)

Current (2018-19)

Target (2019-20)

88.0

90

1.0




